Federal Parent Locator Service


Child Support Enforcement Network
Case IDs – Disconnects Between Automated and Manual Data Entry

	Checklist for Assessing Potential Areas of Case-ID Disconnects

	What is being communicated?
	How is the data communicated?

(Electronic, manual, both?)
	Is matching logic in place for your case ID when received from another state?
	Is the data stored in various places?
	Is the data displayed as it is stored?
	Can the data be changed manually?
	Is the doc gen routine correct?

	
	Case ID
	Other Case ID
	
	Case ID
	Other Case ID
	Case ID
	Other Case ID
	Case ID
	Other Case ID
	Case ID
	Other Case ID

	UIFSA Forms
	
	
	
	
	
	
	
	
	
	
	

	Petitions
	
	
	
	
	
	
	
	
	
	
	

	Court Orders
	
	
	
	
	
	
	
	
	
	
	

	Closing Notices
	
	
	
	
	
	
	
	
	
	
	

	Client Notices
	
	
	
	
	
	
	
	
	
	
	

	Postal Clearances (Address Verifications)
	
	
	
	
	
	
	
	
	
	
	

	Income Withholding Orders
	
	
	
	
	
	
	
	
	
	
	

	Written Communications
	
	
	
	
	
	
	
	
	
	
	

	Telephone
	
	
	
	
	
	
	
	
	
	
	

	Faxes
	
	
	
	
	
	
	
	
	
	
	

	Tax Offset Files
	
	
	
	
	
	
	
	
	
	
	

	Internal Reports
	
	
	
	
	
	
	
	
	
	
	

	Genetic Testing
	
	
	
	
	
	
	
	
	
	
	

	MSFIDM
	
	
	
	
	
	
	
	
	
	
	

	EFT
	
	
	
	
	
	
	
	
	
	
	

	SSA
	
	
	
	
	
	
	
	
	
	
	

	Locate Sources
	
	
	
	
	
	
	
	
	
	
	

	Payments
	
	
	
	
	
	
	
	
	
	
	

	CSENet Transactions
	
	
	
	
	
	
	
	
	
	
	

	FCR
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