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What is e-IWQO?

States electronically send IWOs to employers
Employers send acknowledgements to states
A single interface for all exchange partners

Federal Employer Identification Number (FEIN) is the
key to passing data between the state and employer

Notification of terminations and lump sums by
employer can be handled through the e-IWO Portal

Three implementation options are available
System-to-System, PDF and Spreadsheet
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What are the Transmission Options?

e-IWO uses Secure File Transfer Protocol (SFTP) for
retrieving and dropping off files on your server

Pretty Good Privacy (PGP) can be used to encrypt files
that are sitting in front of your firewall

FTP with Virtual Private Network (VPN) is also an
option if you do not have SFTP

Portal does all the pulling of files from your server
and pushing files to your server daily

Email as a transmission option is not available
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What are the Implementation Options?

If you receive a significant number of IWOs per week
or month and have available IT resources for a 3-5
month programming effort, “System-to-System” may
be the option for you

If you do not have the IT resources, the fillable PDF or
XLS spreadsheet are your best options
Factors contributing to what option to choose

IT resources available

Number of IWOs received in a week

Available time to implement
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IWO Volumes for Employers on e-IWO

System-to-System
Employer receives 1000 orders a week

PDF

Employer receives 350 orders a week
Employer receives 500 orders a week

Spreadsheet
Employer receives 300 orders a week

There is really no specific number
What option can your organization handle?
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Is System-to-System your Option?

Files are dropped off at your organization in either
flat file or XML format — you choose

A PDF version of the IWO can be provided for each
record in the file

Each IWO Detail record is “accepted” or “rejected”
and returned in an Acknowledgement file
Acknowledgements with errors are returned to
employer for fixing and resending

Software Interface Specification — documentation
help available
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Want a Fast Easy Start Up?

The No-Programming option is for you!

Two options are available
PDF —it’s best known as the ‘Pretty Darn Fast’ option
XLS —it’s the ‘Xtreme Lightning Speed’ option

You simply check ‘Accept’ or ‘Reject’ in a PDF, or
enter ‘A’ or ‘R’ on a row in the XLS

Connectivity setup is required for both options
Both options require a minimal amount of testing

You can be up and running in less than three weeks
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Is the PDF Option your Ticket to Paperless?

For each IWO being sent by a state, a PDF document
for each order and a pre-filled Acknowledgement PDF

Files names are coupled so it is easy to match order
to acknowledgement

Check ‘Accept’ or ‘Reject’

Supply a reason code if rejecting
Save PDF
Move to your outbound directory

You’re done!

10
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INCOME WITHHOLDING ACKNOWLEDGEMENT

< ORIGINAL INCOME WITHHOLDING ORDER [ ] ONE-TIME LUMP SUM PAYMENT INCOME WITHHOLDING ORDER
[ ] AMENDED INCOME WITHHOLDING ORDER [] TERMINATION OF INCOME WITHHOLDING ORDER
P D F 000167528 LANTZYUOOD 20110320130056

Case ldentifier Order Identifier Document Tracking Number
LANTZ MICHABRL R

Employee Last Name Employee First Name Employee Middle Name

Acknowledgement JE=an—_m e SO

S am p | e S

X Rejected Income Withholding Order

NOTIFICATION OF TERMINATION OF
person has never worked for this employer

Termination Date

Check Accept or Reject.
Last Known Home Address Line 1 Hit Validate & Save.
You're Done!
Last Known Home Address Line 2

Last Known Home City State ZipCode Zip Code Ext
Date final payment was made to the State Disbursement Unit or Tribal CSE agency: $

Final Payment Amount
New Employer Name

New Employer Address Line 1

New Employer Address Line 2

New Emplover Citv
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Want a Single Acknowledgement Entry Form?

XLS is for you

You receive an IWO PDF for each Income Withholding
Order being sent to you by a state and a single
spreadsheet for acknowledging IWOs

Enter ‘accept’ or ‘reject’ for each row
Supply a reason code if rejecting
Save XLS

Move to your outbound directory
You're done!
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XLS Acknowledgement Sample

* |t’s all on one page

41076000 ackfromordermixed.o C ibility Mode] - Microsoft Excel

Page Layout Formulas Data Review View Add-Ins X

gt drial -0 - AAT == g‘l[?}v{ -?Wrap Text General . Normal | Bad : - :—3\ ‘-E_' EAuiuSum i %? ﬂ
: J . @] Fill =

&_ =2 Copy
Paste " : iy - ﬁ B == EE ; M. &Center~ | $ + % o %2 Conditional Format Good Neutral . Insert Delete Format B Sort & Find &
- Format Painter J & sreEena||! ey Formatting = as Table ~ g - - » || 2Ckar-  Fiter Select~

Clipboard L] e Alignment 7] Number E Cells Editing
J33

A B | )
State Code|Document Action Code{EIN Text Employee Last Nam x| Empl ifier Record Disposition Status CodeDi

el

=] HEIDE
a2 ] =

oyee SSH
M 410760000 | SMITH 58008169 000156965 ASFECAUSENOCM-422
N 410760000 |PERSEVOR [1aMES SN 84001403 000166504 PCR357204
=

000167650

0
= = =
" t1or0000 [sumnerLano  Jweney N r [wueowsiz foosores7ae
reosoofkng | (
' o
seooote)  [1zasseresoizass |

000167525
10
1

4
410750000 |UNDERWOOD  |MAXASDFGHIKLOWERIA MR [s48008160  [0000158965
41070000 [overweos  [maxasorormiaweRla 000 R~ [ie008161  Jootorssser  [asrecausenocu-szz/ |
110750000 [Green  [waxasoremmiaweRla R N [weoosree  Jooorseses [asrecausenocu-spf |
torsoooo [wite  uaxasorammoweRla R N\ feeoostez  Jooorsases [asrecausenocuAez |
lore  [aworecoso[swong  [Maxasorchcawerla iR Tegooses  [ooomssero  |asrecausehoghezz k|

EnterAorR.
Do a File Save.
You're done!

1
2
3
4
5
6
T
8
9
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Employer Initiated Acknowledgement

All options allow for the employer to notify a state
when an event such as termination or lump sum
payment arises

You can notify a state when an employee is
terminated

You can notify a state if you are going to issue a lump
sum payment to an employee

You are in control when to release these notices
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EMPLOYER INITIATED
P D F INCOME WITHHOLDING ACKNOWLEDGEMENT

X EMPLOYER INITIATED INCOME WITHHOLDING ACKNOWLEDGEMENT

E m p | Oye r 0000158965 IN ASFECAUSENOCM-422

Case Identifier State Code  Order Identifier Document Tracking Number
SMITH JOSEPH

L ] [ ]
I n I t I a te d Employee Last Name Employee First Name Employee Middle Name

158008169 810761130
Employee Social Security Number Employer / Income Withholder's Federal EIN

Acknowledgement |
Sample

Please provitiqthe following information if a Lump Sum Payment is anticipated:
... s
Lump Sum Date Lump Sum Amount Lump Sum Type

NOTIFICATION OF TERMINATION O PLOYMENT: You must promptly notify the Child Support Enforc
person has never worked for this employegor this person no longer works for this employer.

Please provide the following information for the t2m
05/19/2011

Termination Date Last Known Phone

Select Employer Notification.
Hit Validate & Save.
You're done!

Last Known Home Address Line 1
Last Known Home Address Line 2

Last Known Home City State Zip Code Zip Code Ext
Date final payment was made to the State Disbursement Unit or Tribal CSE agency: $500.00

Final Payment Amount
New Employer Name

New Employer Address Line 1
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What do | Need to do?

All exchange partners must register by completing
the e-IWO Profile form and providing their FEINs

Profile form includes
Agreement to exchange data
Your contact information
Your exchange preferences

System-to-System, PDF, Excel
Your file names

Your server information

User ID, Password, IP Address, Host Name,
Directory Name, Port

June 2011 Office of Child Support Enforcement 16




Profile Sample

— e-IWO Profile Form

fagirmt®
GeneralInformation

Enter general information about the employer organization and particpation in a4WO.
Start Dotac *

(Supply an abbrevktion o acrerym
! for tha organization suchas DFASor KBR)

Address Information

Enter tho address & reportad to the Ntional Directory of Naw Hire.
Address Lina 1: *

Pagiond *
Server Information

vtha WO server and the employersener.

server ID, and zarver paszwoeds needed to send
and the st arwi

Eithar an P Address onlleuﬂuuanh ulndld Both 3re not equired. Server information is not

required P ila but it is required befors using the tast or production emvironmant.

ms.m

Pick-up Drop-off
pick-up [Server uzad to drop-off cecker and rasuft fes)
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What Happens Next?

We get connected to your SFTP server - takes about
3 -4 days
A file is dropped on your server to make sure
connectivity is set up correctly

Begin testing

System-to-system: We send you test IWOs, then you send
test acknowledgements. All the files are checked for data
quality and conformance

PDF / Spreadsheet: You accept and reject a record
After testing you are ready to go
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Who Will | Get ¢

e Arizona

» California
* Colorada
e District o
e |daho

 |llinois

* |ndiana
* Massac
* Michiga
e Misso
* Nebraska

* New Jersey Virginia
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What are the Benefits of e-IWQO?

Money gets to the family faster
All IWOs coming from the Portal look the same

No more mail to open and IWO PDFs are image
ready!

Reduced phone calls from states
Increased accuracy and reliability of data

Saves time, money and resources at NO COST TO
EMPLOYERS
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Need More Information?

» Software Interface Specification document
http://www.acf.hhs.gov/programs/cse/newhire/employer
/publication/eiwo/sis/eiwo_sis_gc.htm

* e-|[WO Workgroup meets monthly
31 states and 65+ employers

* e-IWO Workplace

Sign up to receive monthly meeting minutes, business
rules and other information

Contact Bill Stuart to gain access to the Workplace

21
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http://www.acf.hhs.gov/programs/cse/newhire/employer/publication/eiwo/sis/eiwo_sis_qc.htm�
http://www.acf.hhs.gov/programs/cse/newhire/employer/publication/eiwo/sis/eiwo_sis_qc.htm�

Still Have Ques

F
e Cont

* Emai
* Phor
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mailto:william.stuart@acf.hhs.gov�
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