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1. DEBT INQUIRY SERVICE ENHANCEMENTS (OCSE REF #4101)

1.1 Summary of Changes

We are enhancing the Debt Inquiry Service (DIS) on the Federal Parent Locator Service
(FPLS) State Services Portal to assist state child support enforcement (CSE) staff manage
your workflow and enter success stories. This change will enable you to indicate when match
and payout detail data has been reviewed on the portal. You will also be able to enter success
stories and collections resulting from the Debt Inquiry Service.

1.2 Background

The DIS enables you to view payout report details for individuals who owe past-due support
and are eligible to receive a lump sum payment from employers and/or insurers and recurring
payments from some insurance companies. Currently, when a match is reviewed or ‘worked,’
you must track the payout detail workload outside of the DIS application. The current design
of the DIS does not provide a mechanism for you to report success stories and collections
resulting from DIS matches to OCSE. The new DIS enhancements will enable you to manage
your workflow and enter success stories and collections on the DIS application.

1.3 Description of Changes

These enhancements will enable state child support staff that have access to the DIS through
the SSP to check a box after reviewing information about the payout provided by the
employer and/or insurer on the payout detail screen. The checkbox will be viewable by all
users with access to the DIS within your state. You may also enter success stories that
describe how debt inquiry collections have helped a family in need. The success stories are
only viewable by the person who entered them in the DIS application.

1.4 Impact on States

If you already use the Debt Inquiry Service, there is no need for changes to take advantage of
these enhancements. If you do not currently access the Debt Inquiry Service, to use this
application, you must make the required proxy server modifications identified in the FPLS
State Services Portal Software Interface Specifications (SIS).

1.5 User Interface

Note: The following screens contain fictitious data.
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1.5.1 HOME PAGE FOR SSP

The Debt Inquiry Home page is accessible by an authorized user through the SSP Home page.

Figure 1-1: Welcome to Debt Inquiry Page
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1.5.2 PAYOUT REPORT DETAILS PAGE

The Payout Report Details page displays all of the matches generated in the past seven days.
This page allows you to search for the payout report details by date, Social Security number
(SSN) and/or payment type. It also displays, in the Viewed column, an indication of whether
a payout detail record was reviewed. This indication is first set by you on the Payout Details
page.

Figure 1-2: Payout Report Details Page
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1.5.3 PAYOUT DETAILS PAGE

When you select a hyperlinked Social Security number (SSN) on the Payout Report Details
page, the Payout Details page displays. This page shows payout information provided by the
employer and/or insurer for the debtor, and allows you, by selecting the Viewed checkbox, to
indicate that the match was reviewed.

Figure 1-3: Payout Details Page
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1.5.4 SUCCESS STORY SUMMARY PAGE

The Success Story Summary page displays a list of success stories that you have entered into
the Debt Inquiry Service application. It also allows you to select a success story for View or

Edit.

Figure 1-4: Success Story Summary Page
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1.5.5 SUCCESS STORY PAGE

When you click View on the Success Story Summary page, the Success Story page displays.
This page presents the existing success story that you previously entered into the system. You

are able to edit and/or save the updated text.

Figure 1-5: Success Story Page
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1.5.6 NEW SUCCESS STORY PAGE

The New Success Story page allows you to enter a new success story into the Debt Inquiry
Service application. Click New Story on the Success Story Summary page to access this

page.

Figure 1-6: New Success Story Page
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