Federal Parent Locator Service

Federal Case Registry
Technical Assistance Guide

PART 3.0
MODIFICATIONS REQUIRED TO CSE SYSTEMS FOR THE SCR-TO-FCR INTERFACE

3.1
Overview

The State CSE system must be modified to create a trigger record for each of the following actions:

· Add a case (this includes adding a non IV-D order established on or after October 1, 1998);

· Add a person to a case;

· Change case data (this includes changes to the Case ID, Order Indicator, and Case Type changes from IV-D to non IV-D);

· Change person data:

· SSN

· Name 

· Participant Type

· Member ID

· Family Violence Indicator 

· Additional SSNs or names

· Delete a person from a case; and

· Close a case.

Reference should be made to the FCR IGD Section 6, “FCR Transaction-Specific Information.” and to appendix K “SCR/FCR Transactions and Responses”.  This section links caseworker or system actions that should trigger FCR transactions, as well as identifies FCR returned data that should trigger a State CSE system action or caseworker alert.  Figure 3-1 depicts this concept.
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Figure 3-1: Overview of CSE System Interface
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Worker takes action against the CSE System:


Add case/participant


Modify case/participant


Delete participant


Close case
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