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1. FEDERAL OFFSET PROGRAM ONLINE TECHNICAL REFRESH 
(OCSE REF #1726) 

1.1 Summary of Changes 

The Federal Offset Program (FOP) Online is undergoing a technical refresh. The current Time 
Sharing Option (TSO) application is being rewritten for the internet with a web-based front 
end display to provide a low-cost connectivity solution and improved user interface to the 
Federal Offset and Passport Denial systems. In addition, states will have discretion over user 
access to the FOP Online system via the State Services Portal (SSP) and users will no longer 
need pre-approval from the Social Security Administration (SSA) in order to obtain access. 

The offset and passport denial web applications will provide the same functionality that exists 
today but with a much improved look and feel. In addition, several new enhancements will 
provide FOP Online users with ‘one-step’ view-and-update capabilities not currently available 
through the TSO application. 

1.2 Background 

The technical refresh of the FOP Online supports the Office of Child Support Enforcement’s 
(OCSE) Division of Federal Systems (DFS) strategic priorities in its transition to internet-
based solutions. This initiative supports OCSE’s vision by developing a Federal Parent 
Locator Service (FPLS)-hosted web application that provides states with internet-based access 
to child support services via a secure, single logon interface.  

Currently, states use the Personal Communications (PComm) Virtual Private Network (VPN) 
to access the FOP Online on the SSA mainframe. With the implementation in this release of 
the SSP, states will be able to connect to the refreshed FOP Online. As indicated in Release 
10-01 (OCSE Ref #2863), the SSP will be accessed via the Internet, using Internet Protocol 
Security (IPSec) VPN, or the frame-relay network between OCSE and states. In order to use 
the SSP, states must develop an interface that provides for their connectivity to the SSP. Refer 
to OCSE Ref #2863 for details. 

1.3 Description of Changes 

State users will now be able to submit transactions and query requests for federal offset and 
passport denial data through a web application that is accessible from the SSP. Security roles 
for both the offset and passport denial applications will be available for either full or limited 
access which will be determined by the state, not OCSE.  Full access users will have the same 
query and input functionality as TSO application users have today. Limited access users will 
be able to view (non-tax) data but will not have update capability.  Both sets of users will 
have access to new functionality that is not available using the current TSO application. 
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OCSE will assess the timeframes for retiring the TSO application and communicate with 
states once the determination is made. Until then, both applications will be available. 

1.4 Federal Offset Program Online User Roles 

Chart 1-1 presents each security role and its description. Additional details about these are 
found in the FPLS State Services Portal State Interface Specifications (SIS), which is posted 
on the QUICK Workplace.  

CHART 1-1:  STATE USER ROLES 
Access Federal Offset Passport Denial 

Full 

Query and Update Capability: 
• Tax and administrative offset 

collections 
• Access to case detail history 
• Add/update case information 
• Add/update local code 

information 
• OCSE Pre-offset notice (PON) 

data 
• NCP address information 
• Online transaction maintenance 

record/delete 

Query and Update Capability: 
• Certify or withdraw a 

noncustodial parent (NCP) (your 
state only) 

• View NCP passport denial 
information 

• View a list of other states 
certifying the NCP 

• Online transaction maintenance 
record/delete (includes 
withdrawal/certification updates) 

• Enter and view success stories 

Limited 

Query Only Capability: 
• Administrative offset collections 
• Case detail history (except tax 

offset) 
• View local code information 
• OCSE PON data 
• NCP address information 

Query Only Capability: 
• View NCP’s PPD information 
• View list of other states 

certifying the NCP 
• View success stories 

 

1.5  Impact on States 

To use the new functionality, states must modify their systems to include the state user roles 
that permit users to use the FOP Online from the SSP. States must make the required proxy 
server modifications that are specified in the FPLS SSP SIS in order to use the web 
application.  

For questions regarding implementing the role structure or to obtain logon information for the 
QUICK Workplace, contact your QUICK technical representative directly, the QUICK 
Service Desk at (800) 258-2736 or direct your email to CSENet.2000@lmco.com.

mailto:CSENet.2000@lmco.com
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A. FEDERAL OFFSET PROGRAM ONLINE WEB PAGES 

This appendix contains the web pages that are presented to state users when they query and 
submit updates using the FOP Online. 

Figure A-1:  FPLS State Services Portal Home Page 

 

Features/Benefits: 

• Single point of access to OCSE SSP web applications, customized by user role 
• View broadcast messages and system notifications 
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The Federal Offset Program Online home page is displayed when the user clicks Federal 
Offset Program in the navigation menu on the left of the SSP welcome page. 

Figure A-2:  Federal Offset Program Online Home Page 

 

Features/Benefits: 

All pages within the FOP Online provide the following features and benefits: 

• Simplified navigation using the menu on the left of the page 
• Formatted printing of the information as it is displayed on the page 
• Access to frequently asked questions (FAQ) to inform the user about the page’s 

functionality 
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The Case Query page displays case data for an NCP who has a case in the user’s state. 

Figure A-3:  Case Query Page 

 

Features/Benefits: 

• Temporary Assistance to Needy Families (TANF) and non-TANF case information for the 
NCP are co-located on the same page. 

• Other states that have active cases for the NCP are listed. 
• Address and additional detail data for the case can be viewed via the tabs. 
• Navigation to the Case Query Selection page is done using the New Case Query button. 
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The Case Detail Selection page allows users to tailor their view of case data. 

Figure A-4:  Case Detail Selection Page 

 

Features/Benefits: 

• Query requests can be customized using filters. 
• Current functionality is retained for specifying a date range to query case detail data. 
• Tax information is only available to users with full access.  The Tax Offsets/Reversals 

checkbox is not displayed for state users with limited access. 
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The Case Detail Query Page – Full Access displays the results from the selections that were 
made on the Case Detail Selection page. This version of the page displays the results for a 
state user with full access.  

Figure A-5:  Case Detail Query Page – Full Access 

 

Features/Benefits: 

• Indicates other states that have active cases for NCP   
• Address and additional detail data (your state only) for the case available via the Case, 

Address, and Details tabs 
• Data definitions available via a mouse ‘rollover’ of the column name 
• Transactions can be sorted by Case Type and Date fields 
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This version of the Case Detail Query page displays the results for a state user with limited 
access.  

Figure A-6:  Case Detail Query Page – Limited Access 

 

Features/Benefits: 

• Disables the display of tax offset information to state users with limited access roles 
providing a banner at the top of the page 

• All other functionality is the same as that of a full access user 
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The Address Query page allows state users to view address information for an NCP who has a 
case in their state. 

Figure A-7:  Address Query Page 

 

Features/Benefits: 

• Displays the FINALIST® address scrub results in Status field 
• NCP’s priority address is highlighted and labeled 
• Navigation to pages is easy using the Previous and Next buttons 
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The Case Pre-Offset Query page allows state users to view pre-offset notice data for an NCP 
who has a case in their state. 

Figure A-8:  Case Pre-Offset Query Page 

 

 

Features/Benefits: 

• Displays both TANF and non-TANF OCSE pre-offset notice information for the NCP on 
the same page 

• Provides easy navigation to the Case Pre-Offset Notice Selection page using the New 
Query button 
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The Local Contact Address Selection page allows state users to view local contact address 
information for a local code in any state. 

Figure A-9:  Local Contact Address Selection Page 

 

Features/Benefits: 

• Users can query by state and local code to view contact address information for any state 
• Displays detailed local contact address data using the View button 
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The Local Contact Address Update page allows state users with full access to add new or 
modify existing local contact information for their own state. 

Figure A-10:  Local Contact Address Update Page 

 

Features/Benefits: 

• Displays existing local contact address data, and allows user to make updates to desired 
fields 

• Identifies required fields 
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The Transaction Submission Selection page gives state users who have full access the ability 
to select a type of transaction to update an NCP’s case. 

Figure A-11:  Transaction Submission Selection Page 

 

Features/Benefits: 

• Allows the user to clear the selection made, and to re-enter the type of update transaction 
to be submitted 

• Allows user to submit multiple update transactions to a case using the “one-step” update 
selection 

• Identifies required fields 
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The Transaction Submission – Update page provides state users who have full access ‘one-
stop’ capability to update an NCP’s case. 

Figure A-12: Transaction Submission – Update Page 

 

 

Features/Benefits: 

• Displays existing case data, eliminating the need to navigate away from the page 
• Automatically generates the necessary transactions in the batch system, based on the 

updates made on this page 
• Provides tooltips on the fields that are specified with an information (‘i’) icon 
• Provides checkboxes for exclusion indicator changes 
• Displays a confirmation page for verification of the submitted transaction data 
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 The Passport Denial Certify/Withdraw – Search page allows users to query whether an NCP 
is certified at the Department of State (DoS) for the Passport Denial program. 

Figure A-13:  Passport Denial Certify/Withdraw – Search Page 

 

Features/Benefits: 

• Provides the passport denial status for the NCP (if the NCP is active in your state) 
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The Passport Denial Certify/Withdraw page allows state users with full access to view NCP 
data, and to submit a Certify or Withdraw transaction. If a Withdraw transaction is submitted, 
users can enter a success story.  

Figure A-14:  Passport Denial Certify/Withdraw Page 

 

Features/Benefits: 

• Identifies other states that have active cases for the NCP 
• Identifies other states that have certified the NCP for passport denial 
• Provides a link to enter success story information 
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The Passport Denial – New Success Story page allows state users with full access to enter a 
Passport Denial program success story.  

Figure A-15:  Passport Denial – New Success Story Page 

 

Features/Benefits: 

• Allows the user to enter a date and success story  
• Stores and saves the success story entered by the user and links it to the NCP’s Success 

Story page 
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The Online Transaction Maintenance page allows state users who have full access to query 
update transactions made by their state. 

Figure A-16: Online Transaction Maintenance Page 

 

Features/Benefits: 

• Allows user to query by transaction types entered that day (adds, updates, deletes, state 
payments, passport withdrawals/certifications) 

• Provides the ability to view details of the transaction, using the View button 
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delete a record that was submitted by their own state, on the same day that it is submitted. 

Figure A-17: Online Transaction Maintenance – Delete Page 

 

Features/Benefits: 

• Allows the user to delete a transaction record previously entered (same day) 
• Provides user the ability to cancel his/her deletion request 
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