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1. Introduction

This document provides instruction to navigate the Federal Parent Locator Service (FPLS) State
Services Portal (SSP). This guide contains a brief overview of the FPLS SSP, detailed information
regarding each application, including a screen by screen walkthrough, and helpful tips.

What is the FPLS SSP?
The FPLS SSP is a secured internet application that provides real-time access to FPLS data.

Is it easy to access the FPLS SSP?

Many state child support agencies do not have the resources necessary to program for new and
existing FPLS enhancements. The FPLS SSP set-up is quick and relatively inexpensive to implement.
Once a state has established connectivity, it can automatically access the existing applications, as
well as future implementations.

Who can use the FPLS SSP?
All state child support agencies can access the portal. Your state management team determines
who has access to the various applications.

What are the benefits to using the FPLS SSP?

e Information can be requested as frequently as needed without relying on your statewide system
to generate actions on your behalf.

e Some applications have more functionality. For example, the Federal Offset Program and
Passport Denial applications have improved update capabilities from the previous Time Sharing
Option (TSO) application.

e Some information is only available on the portal, for example DoD Entitlement.

e You may immediately receive new hire, quarterly wage and unemployment data from the
National Directory of New Hires (NDNH) for IV-D case participants.

e You can obtain information about debtors in your state who are eligible to receive lump sum
and other payouts from employers and insurers.

e You can view case activity and financial data from another state in real time.

How is the information returned?
Your state administrator determines whether responses will be returned to you by the FPLS SSP, to
your statewide system, or both.

Who can answer questions about the FPLS SSP?
e |f you're having technical issues contact your state information technology (IT) staff.
¢ If you have questions about the FPLS SSP applications contact the End User Support Team at
800-258-2736 or ocse.gr-portal@Imco.com.
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2. General Tips for Using the FPLS SSP

e Save the FPLS SSP site to your web browser’s Favorites or as an icon on your desktop for easy
access.

e Make use of the Frequently Asked Questions that appear on each screen.

e Don’t forget to use @ get additional information for certain data fields on the FPLS SSP
screens. This helps you understand the data better.

e For questions, use the Contact Us link at the bottom of each screen to get phone numbers and
contact information.

e To return to the welcome screen to access another application, just click on Home. If you want
to go back to the FPLS SSP Welcome screen, click on SSP Home from any of the applications
Welcome screens.

3. Messages
e The Message section on each application’s Welcome screen gives you helpful information.

e Error messages appear immediately and will provide you with the reason why your request
cannot be processed.

4. Accessing the FPLS SSP

The Welcome screen below is the first screen you see.

' 1 U.S. Department of Health and Human Services FPLS SSP Welcome screen
-~ FPLS State Services Portal S . .
N QY [ The applications available to you are displayed

in the left column.

FPLS Portal Welcome
FPLS State Services Portal You may have access to applications that are

Debt Inquiry
Pttt St Senuees prtl (5] anaes s not available to other caseworkers.
‘":‘l“"l" :"‘I' . and authorized individuals to conduct child
e | e of Chid Soppont Exfercament Your state determines your access to FPLS SSP
Locate {ocsE).
Query atersatecases applications.

ks Dk

avotabity | pceapa To start, click on the application you want to

access.

For additional help, refer to the FPLS SSP
training material at OCSE’s web site

Office of Child Support Fol st updated: D7/14/2011

G
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5. Applications on the FPLS SSP

The following applications currently are on the FPLS SSP:

e Llocate
e DoD Entitlement
e Debt Inquiry
e Employer Search
e Federal Collections and Enforcement
0 Federal Offset Program
0 Passport Denial
e Query Interstate Cases for Kids (QUICK)

New applications are in development and will be made available to you in the future.

6. Locate

The FPLS SSP Locate application gives you direct access to the following FPLS locate sources:

e National Directory of New Hires (NDNH)
e Department of Defense (DoD)

e Federal Bureau of Investigation (FBI)

e Internal Revenue Service (IRS)

e Social Security Administration (SSA)

e Department of Veterans Affairs (VA)

6.1 Your Access to the FPLS SSP Locate Application

The Locate application allows states to submit locate requests for IV-D cases and non-IV-D purposes.
The type of locate access available to you is determined by your state administrator. Some states
allow select users to submit non-1V-D locate requests while other states allow access to all users.
The user types for this application include the following:

e |V-D User —can submit requests and view and print responses for a IV-D Locate.
IV-D locate requests should be made on all state IV-D cases (not non-IV-D cases) since IV-D
locate requests return the most locate information.

e Non-IV-D User — can submit requests and view and print responses for a non-IV-D Locate.

Non-IV-D requests can be made for parental kidnapping, adoption, custody and visitation
and other non-1V-D requirements, such as private attorney requests. The response provides
limited locate information. Most of these responses can contain address location
information. For adoption cases, wage and income are also available.

e State Locate Admin User — can view and print responses from all in-state users.
Admin users who need to request locate data will need to have multiple roles assigned.

Note: When your work assignments require both access to responses for other caseworkers and
the ability to submit a IV-D and/or a non-IV-D locate request yourself, you need to be assigned
multiple roles.
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6.2 Important Information about Submitting Locate Requests

e Do not submit a non-1V-D locate request for IV-D participants because it will provide you
with less locate data.

e Locate data cannot be obtained: for a person who is protected by a family violence indictor
(FVI1); when the SSN is not on the Federal Case Registry (FCR) for your state (IV-D requests
only); or when the SSN is unverified on the FCR.

e You may submit locate requests for an individual as frequently as needed. However,
multiple locate requests submitted for an individual within the same month may not
necessarily provide new information.

e The SSN is required for non-IV-D locate requests. If the SSN is not known, contact your IT
administrator to ask if a request may be submitted via batch through your statewide system
to obtain one.

e Alocate request on a child only provides SSA Title Il information.

e Submit your email address if you want notification when locate data is available.

6.3 Important Information about Receiving Locate Responses

o NDNH data may be available immediately online.

e Responses from external agencies are returned in a week or less.

o All responses are available for 30 days and provided in a printable format.

e The State Verification and Exchange System (SVES) SSA data contains Annual Wage Records
(AWR). Remember, AWR is IRS data and requires additional security measures. As a result,
your state may opt not to receive this data.

6.4 Navigating the Locate Application

' 1.5 Departmant af Heatth and Human Services Locate Welcome screen

. FPLS State Services Portal
e\ ¢ SR SEHLLCER s A8 Access to FPLS SSP applications depends upon your

Can state-assigned user role.

IV-D Users will see IV-D Request.

The Locate service enables the user to
initiate 3 Locate request in near real ime

Non-IV-D Users will see Other Request. You may have
access to both IV-D and other requests.

serv
respon

{CS) request submitted for the National
Directory of New Hires (NDNH).

Admin Users can view and manage locate responses
for other users, such as when another user is out for an
Messages extended period.

Locate information from the SSA is expanded to
include children.
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U.R. Department of Health an 1 Human Sersic

'£ 4 FPLS State Services Portal

Locate 1v-D Request
| participant search
Othar Raquest 580
Partiopant Type: -All - GO
Claar
o Sugpen Enforcament - Lastup oa/oLz010
Cammacr
' .5, Department of Health and Humon Services
g FPLS State Services Portal
Ecate 1v- 0 Participant Search
Particlpant Search Criteria
SEN: 960.XX-0999 Participant Type: All
Case Selection
Date of

o, Participant
Cane 10 o .

Advanced Search Critoria

DelyOPM oVA Fil ws @
NDMNH 554 ALL

* Locate Source Type:

Submitter's Email Address:

Subemit Hew Roguest Cloae

IV-D Request

Enter the SSN for the locate request. You may request
locate data for an NCP, PF, CP or Child in your state.

When Participant Type is selected, only records with
the person as the specified participant type in your
state are returned. Select All to see all cases for the
participant in your state.

Note: A locate request on a child only returns SVES
Title Il information.

IV-D Participant Search

This screen displays the participant in each IV-D case
within the state, as identified on the FCR, according to
participant type.

Select the case for this locate request. You can select
each locate source type or all locate sources from this
screen. You must submit a new request for each case.
You must enter a date of birth in order to receive SSA
information if one is not returned with your query.
Enter your county FIPS code.

User Text can be used to enter anything that will help
you when the locate information is returned.

NDNH information is available immediately when your
state opts to receive responses via the portal.

Note: IRS AWR data is generally returned to you in response to an SSA locate request. However,
due to IRS safeguarding requirements, states may opt to not have any AWR responses returned. If
your state opted out of AWR responses, your SSA responses will not include the AWR record.
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)
' ) 1.8 Department of Health and Human Services
= FPLS State Services Portal
.t
.

Locate Other Request
| Person search

- SEN;
* Locate Request Type Parental Kidnappng
Adoption or Foster Care

Custody and Vistabon Establshment or Enforcement

Other than Iv-D Child Support 60

Chiaar

Other Request

You are allowed access to this screen when you are
assigned a Non-IV-D User role. When a locate request
is made for non-IV-D purposes, the SSN is required.
Select the Locate Request Type on this screen which
controls the amount and kind of data returned.
Generally, non-1V-D locate requests return less locate
information than IV-D locate requests.

e of Chil
)
' .8, Department of Health anc d Human Rerrwisars =
- E FPLS State Services Portal
n‘\\_‘
.
Loate Other Person Search

Person Search Criteria

S5N: 999-XX-9999 Locate Request Type: Parental Kidnapping

Advanced Search Criteria

Last Name:
First Name
Middie Name.
Date of Girth, i (7]

memddivvny

Gender: Select. -

Parbiapant Type: -All -0
* Locate Source Type: DabfoPM DA i @
NN 554 AL

FIPS County Code
User Taxt [1]

Submitter's Email Addrage

Submit Hew Requast Clear

Office af Child Suppart Enfarcemant - Last updated: 01/07/2041
Canticty

Other Person Search

For non-1V-D locate requests, enter participant
identification information and select the locate sources
to be queried. Enter your email address if you want to
receive a notification when the information is returned.
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-
' U.5, Department of Health and Human Services ' ) U.8. Departmant of Health and Human Services
4 FPLS State Services Portal & FPLS State Services Portal

Print | FAQ | Close

Locnte Request Submission Confirmiation (e Request Submission Confirmation

SSN: 999-XX-9999

Locate Source: NDW, DVA, 554
Submitter's Emanl dddress: jobn.doe@state. gov
User Text: B78596655

pdme Requast Ratnave NONH

New Request

Retrieve NDHH

Update Request

Pew Request

FTIL Y

e of Chid Suppam Enfrezamans < Laer spdaneds 1/07/2011

After the locate request is submitted, you will see one of the above screens depending upon whether you
entered an email address.

If you requested NDNH information, click on the Retrieve NDNH button on the bottom of the screen and the
information will be available immediately. If you do not get an NDNH response, it may be because: the
person’s SSN you entered is protected by a family violence indictor (FVI); the SSN is not associated on the FCR
with an open IV-D case for your state; the SSN is unverified; or your state has not elected to receive responses
via the FPLS SSP.

The Retrieve NDNH button is only displayed when a IV-D request is made. NDNH online response data is not
stored on the FPLS SSP. The data is retrieved from the NDNH database. If you need to see the NDNH data
again after leaving the inquiry screen, you must resubmit the request.

The FPLS SSP will send you one email per day, per application. If you receive three locate responses and two
DoD Entitlement responses on the same day, you will receive two emails: one for the locate responses and
one for the DoD entitlement responses.

' }  11.5. Department of Haalth and Human Sarvioss Response Search
= FPLS State Services Portal

Locate Response Search

This screen lets you access all of your responses (less than
30 days old) by clicking GO, or you can enter any/all of

FAQ | Clasa

Search Criteria

SEN:

Reguest Stan Date:
Request End Date:

Locate Source Type: -All

User ID: Go|

Clear

the criteria listed to narrow your search.

Note: The User ID field is displayed only on the screen
accessed by the Admin User. This allows the search to be
narrowed to responses for a particular caseworker.
Otherwise, the Admin User receives every response for
the state.
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7.

' 11K, Dopartment of Health and Humon Sesvices Response Selection
E FPLS State Services Portal
. Locate responses can be selected from this screen.

i Respmewmm A i W Select the SSN you would like to view and click View.
Soarch critoria Only one response can be selected at a time. Select Print
Recuest Dats Range: OOL2011- 083Q20AL. on the Report screen and the response data will be
User Id; . .
printed in a pre-formatted document.
Source Match Data Locate response data from sources outside of OCSE (e.g.,

VA) are generally not updated more than once each
month. Multiple queries within the same month will
likely yield the same results.

Locate responses are retained on the FPLS SSP for 30
days from the response date. After that time, the
request must be resubmitted.

DoD Entitlement

The DoD Entitlement application provides monthly base pay, bonus and entitlement pay
information. This income information lets you fairly and uniformly establish and modify child
support orders for active duty military members and reservists based upon your state’s guidelines.
Using the application should decrease costly and time-consuming requests for financial information
to DoD and service members in addition to significantly reducing the need for court hearings.

7.1 Your Access to the FPLS SSP DoD Entitlement Application

This application has two user roles for access. You may have one or both depending on your
business needs. These user roles include:

e State DoD User — can submit requests and view and print responses
e State DoD Admin — can view and print responses for all in-state users

Note: When your work assignments require both access to responses for other caseworkers and
the ability to submit a DoD request, you need to be assigned both access roles.

7.2 Important Information about Submitting a DoD Entitlement (Pay and Benefits) Request

e DoD Entitlement information can only be used to establish and modify child support orders.
Address information is not provided by DoD.

e You cannot request information on putative fathers since DoD will not release information
unless parental responsibility has been established.

e Entitlement data cannot be disclosed if: the SSN is not found in an open IV-D case registered
by your state on the FCR; the person is protected by a family violence indicator (FVI) and
disclosure is prohibited; or the SSN is invalid.

e The person must be an active military service member or a reservist. DoD military retiree
income is available through the FPLS SSP Locate application.
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e Prior to sending your request to DoD, the person’s SSN is checked against the NDNH to
ensure that a new hire report (W-4) or a quarterly wage (QW) record has been reported
from DoD. If there is no DoD W-4 or QW record, your request is rejected.

7.3 Important Information about Receiving DoD Entitlement (Pay and Benefits) Responses

e Gross and net income, including entitlements, and special one-time payments and

deductions are reported from the prior month.

e No pay is shown for service members who had no income in the prior period.
e The process that updates DoD reserve duty pay data may lag a month behind active duty
pay updates. If income information is not returned on a reservist from your first request,

resubmit your request the following month.

7.4 Navigating the DoD Entitlement Application

' ‘ .5 Department of Health and Human Services
FPLS State Services Portal

Print | FAQ | Close

Department of Deloase Welcome

fo
DoD Entitlerment

DOD payments are made on a monthly basis.

- ' 1 U.%. Department of Health and Human Services
& g g FPLS State Services Portal

Department of Defense  Request
Eotitloment " insiure

Active Mililary /Raservist Participant In §v-D Case Search

Bponan ] i | =

DoD Entitlement Welcome

This is the Welcome screen for requesting DoD
entitlement information.

This application is for establishment and modification
of child support orders.

DoD entitlement reports can only be obtained through
the FPLS SSP. No batch process is available at this
time.

Request

You can request information on NCPs and CPs who
are active duty military members or reservists.

You cannot request information on PFs. DoD will not
release information unless parental responsibility has
been established.

This application does not pertain to retirees. Military
retirees do not receive entitlements.
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riment of Defense | Active Military/ Reservist Participant in IV-D Case Search
Participant Search Criteria

SEN: SOO-NX-G099

Participant Selection
Sacial Security Number Hame
99-HH-959

99-HH-9599

99-HH-9599

99-HH-9599

99-HH-9599

99-HH-9599

Advanced Search Criteria

User Taxt: o

Subimitter's Gmail Addrass:

Subemit Hoaw Ragquest Cloar

Active Military/Reservist/National Guard IV-D
Case Search

This screen displays cases in your state that include
the specified participant.

Select the case for inquiry. You must submit a new
request for each case.

User Text can be used to help with case processing.
Enter an email address if you want to receive an email
notification when the response is returned. Otherwise,
check for a response at least weekly.

U5, Department of Health and Human Service

E FPLS State Services Portal

oem-uuo(nelmse Request Submission Confirmation

Raguest
Heswest [ve—

Submitters Email &

Uipasta Faguast

Hew Haquast

e of Child Supaen Enfarcamant - List spdateds 03182631
Canmaris

U.8. Department af Health and Human Serwices

FPLS State Services Portal

Dopariment ot Defene Request Submission Confirmation

Ugstitn Ricns!

Herw Raguest

One of the above screens displays to confirm your DoD request. You will receive an email
notification if you entered an email address. You may send another request by clicking on the
New Request button or update the request by selecting the Update Request button

.5 Department of Health and Human Services

‘_ E FPLS State Services Portal
—

Department of Defense | Response Search
Entftlanseat Saarch Criteria

Heguest J—
Fpunae

Request Start Date:

Request End Date:

Clear

Response Search

Enter the SSN and/or search dates to retrieve DoD
responses. You have the option to not enter any
search criteria. If you do not enter any search
criteria you receive all locate information for all
participants.

Responses are returned in about a week, usually on
Thursday.

Responses are available for retrieval for 30 days
from response date. If needed after 30 days,
resubmit the request.

Note: The User ID field is displayed when this
screen is accessed by the Admin User. This allows
the search to be narrowed to a particular
caseworker. Otherwise, the Admin User receives
every response for their state.
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' ’ L& Departmant of Health and Human Services
FPLS State Services Portal

Department of Defense| RESponse Status
Entitlement :

| Search critarta

SSN: Request Date Rangs

Response Status

This screen displays the status of your DoD
responses.

Select the SSN you want to view and click View.

Activa Military /Resarvist Participant in TV-D Casa

(= Hama

¥ | 999-200.9999 | Jones, Wilkam 1

Wrew Hexd Cancel

Only one response can be selected at a time.

The Response Date is blank and the Status says
‘Request Sent’ if a response has not yet been
received.

Response data is provided in a pre-formatted
document.
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Report ID: CDODEO1 Department of Health and Human Services Page: 10f2
Administration for Children and Families ‘

Report Date: 06/15/2011 Office of Child Support Enforcement

*** Sensitive Information *** Department of Defense Entitlement Match

Protected by Privacy Act of 1974

This notice contains wage and earning information provided by the U.S. Department of Defense.
The information may only be used for the sole purpose of establishing and modifying child support orders.

This information is payments made during the month of 05/2011.

Request Information
Submitted SSN:  999-XX-9999 User Text: 3469
Submitted Name: JONES, WILLIAM

SSN/Name/Date Information

Service Member Name: ~ WILLIAM JONES Initial Military Service Date: 12/31/99

SSN: 999-XX-9999 Expiration Term of Service Date:

Military Service Code: Coast Guard Retired Reserve, Involuntary -
Component Code: Guard Discharge or Transfer Date:

Military Status Code: Enlisted Separation Dropped From Rolls Date: 12/31/10
Separation Payment Code: Readjustment Pay Pay Entry Base Date: 12/31/10
Payment Information (taxable amounts (fields will not display if $ amount is equal to zero.)

*This is not a monthly amount.

Basic Pay Amount: $500.00 * Selective Reenlistment Bonus Amount: $1.09
Officer Saved Pay Amount: $1.01 *Regular Reenlistment Bonus Amount: $1.00
Health Professionals Saved Pay Amount: $1.02 * Nuclear Officer Accession Bonus Amount: $51.01
Variable Special Pay Amount: $1.03 Career Sea Pay Amount: $1.02
Board Certified Pay Amount: $1.04 Career Sea Pay Premium Amount: . $1.03
* Additional Special Pay Amount: $1.05 Hostile Fire and Imminent Danger Pay Amount: 51.04
* Incentive Special Pay Amount: $1.06 Diving Duty Pay Amount: $1.05
* Medical Officer Retention Bonus/Multi-year $1.07 Hazardous Duty Incentive Pay Amount: $1.06
~envice Eay Amotint Continental United States Cost of Living $1.06
* Nuclear Career Accession Bonus Amount: $1.08 Allowance Amount: ‘

* Nuclear Qualified Officer Continuation Pay * Nuclear Career Annual Incentive Bonus

Amount: 10 Amount: 3100
* Separation Payment Amount: $1.00 Aviation Career Incentive Pay Amount: $1.01
* Contract Cancellation Pay Allowances Amount: $1.00 * Aviation Officer Continuation Pay Amount: $1.02
Foreign Language Proficiency Pay Amount: $1.00 Miscellaneous Officer Pay Amount: $1.03
* Special Separation Benefit Amount: $1.00 Essential Service Pay Amount: $1.04
* Voluntary Separation Pay Amount: $1.00 Hardship Duty Pay Amount: $1.05
Reserve Drill Pay Amount: $1.00 Proficiency Pay Amount: $1.06
Reserve Active Duty Pay Amount: $1.00 *Overseas Extension Pay Amount: $1.07
Airborne Warning Control Systems Controller Pay c1nn  Enlistment Bonus Amount: $1.08
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Department of Health and Human Services
Administration for Children and Families
Office of Child Support Enforcement
Department of Defense Entitlement Match

Report ID: CDODEO1
Report Date: 06/15/2011

#** Sensitive Information ***
Protected by Privacy Act of 1974

Page: 2 of 2

This notice contains wage and earning information provided by the U.S. Department of Defense.
The information may only be used for the sole purpose of establishing and modifying child support orders.

This information is payments made during the month of 05/2011.
Payment Information (taxable amounts) continued

nt In i . .
Reserve Compone EMEIVE Esogmam Enlistment bonus (six-year, prior service only)
Payments:
* Reserve Component Incentive Program $999.01
Pay Amount: !
Reserve Component | . )
5 ponent Incentive Program Educational assistance (converted from bonus)
Education Payments
* Reserve Component Incentive Program

Education Pay Amount: $888.02

Incapacitation Pay Amount: $666.04

Reserve Medical Officers Special $777.03

Payment Amount:

Payment Information (non-taxable amounts) (fields will not display if $ amount is equal to zero.)

* This is not a monthly amount.

Basic Allowance For Housing Differential - Basic Allowance For Housing Partial Amount:
Amount: ) Family Separation Amount:

Basic Allowance For Subsistence Amount: $1.08 Overseas Housing Allowance Amount:
Overseas Cost Of Living Allowance Amount: $1.01 Move In Housing Allowance Security Amount:
Move In Housing Allowance Miscellaneous 5108 Basic Allowance Housing Amount:

Amount: :

Move In Housing Allowance Rent Amount; $1.04

* Clothing Equipment Allowance Amount: $1.08

$1.09
$1.00
$1.02
$1.05
$1.07
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8. Debt Inquiry

In an effort to centralize and standardize the way employers/income payors and some insurers
notify states about future payouts, OCSE developed the Debt Inquiry application.

8.1 Important Information about Using the Debt Inquiry Application

e An email notification will be sent to you when there are matches available for review. Your
state designates who will receive notifications about lump sum payouts or recurring

payment information.

e Each employer/income payor and insurer provides a preferred method for states to contact
them, for example email, fax or telephone. It is important to use the preferred method to

ensure efficient case processing.

e Use the Viewed check box to indicate that the match has been reviewed and, if appropriate,

actions have been initiated.

e Use the Payout Report to view matches within the last 60 days. You may search by SSN,

date or payout information.

e Sort matches by payout date to ensure actions are generated to the employer/income payor

or insurer prior to the disbursement of funds.

8.2 Navigating the Debt Inquiry Application

I1.5. Department of Health and Human Services

‘ £ FPLS State Services Portal

Debt Tnguiry welcome

to
Debt Inguiry

Payout Heport Datails

| Payout Report Download

New employers who report lump sum payments
are being added every day.

Debt Inquiry Welcome Screen
You will see this screen if you have been assigned
access to this application.

The Messages section will display any information
pertinent to the Debt Inquiry application.
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' g .5, Department of Health and Human Services
i FPLS State Services Portal

Payout Report Details

Boport Search

Search Results

' § .5 Department of tearh and Human Sereices
= FPLS State Services Portal
>Q_m

Payout Details
L N

Dabt Tnquiry

Dayn ot Bepart Detss

Pyt Rt Bomalosd

Fxpacted Payo:

Meiowe Status

Payout Report Details

This screen displays payout information for each
debtor contained in the Debt Inquiry Payout Report
files and defaults to those that were uploaded over
the past seven days.

This screen also lets you search for the Debt Inquiry
Payout Report details sent to your state using date
range, SSN and/or payment type.

Note: The payout details are available on Debt Inquiry
for 60 days.

Payout Details

This screen displays the payout details for the
payments that may be offered to the debtor in your
state. Use this data to issue a notice to the
employer/income payor or insurer to intercept the
payment.

LS. Department of Health and Human Services

FPLS State Services Portal

Payoul Report Download

s 1 Duwnload Payoul Report by Date or seled rom kst of reports.
Paysut Repert Detads

Payoul Reporl Download
Paysut Repert Download

Date: 77 | Download
Success Story ey
Payout Report List
Uate Tdename Action
OS/10/2011  DLATPORT.AL.202 10510051657 e Dewmload
05/17/2011  DLREDORTAL 2021105:7041630.2k Download

o8 1 DLAEPORTALZ0110516033634.ds Lawmiluad

O5/15/2011 DLREPORTAL.Z01105:5021452.k Download

Payout Report Download

This screen allows you to download the debt inquiry
payout report files by date or by selecting a file from
the list of report files produced within the last seven
days.

Debt Inquiry files are available for download to a text document or to a spreadsheet for 60 days.
Someone in your state elects how downloaded reports will print. States that have not yet
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implemented the FPLS SSP can still receive Debt Inquiry reports by contacting OCSE to set up an

alternative method to receive matches.

)
' A .5, Department of Health and Human Services
=i FPLS State Services Portal
\f_
5
Success Story Summary

Debt Inguliry
Success Story Summary for the peviod U9/16/2011 te 11/16/2011

Payoul Ruporl Dutails

Paysut Report Downlead Date Tina Statw Userld | Suctuss Story

Success Story 1171472011 | 01126 PM L worler Cad recelved $4367 View
.l:.'-_A-xc.;-_ [ 01:24 PM FL .w-»_.. .u .......... d $3670 View
.u.'-.c.-zou [ 01129 PH L .wu'klr Cad received 4678 View
.1:.--_4-101-. [ 01:23 PM FL .wn._.. Mom receives d $1000 View
.u.'-.c.-zou [ 01123 PH L .wu'klr Mam received $3000 | View
10/24/201% | 01:23 PM FL e Mom receives d $890 _\c'iew
.:9.'-.5.-201'. [ 01123 PH L .wu'klr .Hom received $607 [ View

Hew Stary |

Offie of Child Suppert Enfe

- Last updated: B3/18/Z031

Success Summary
This screen displays a list of success stories that you
have entered into the Debt Inquiry application.

It also allows you to select a success story to view or
edit.

U.S. Department of Health and Human Services

“. E FPLS State Services Portal
\\{\‘

Dbl Inquiry Success Story

| Payout Report Details Date: 11/14/2011

Payout Report Download
Suctess Slory

Surtwss Story
Dad received $678 from mom's commission.

Saw | Clear | Close

©fice of Child Support Enfarcement - Last updated: 03/18/2011
Cantace Uy

Success Story

Select the View button to access the success story.

This screen presents the existing success story that
you previously entered into the system. You are able
to edit and/or save the updated text.
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' 1.8, Department of Health and Human Services NEW Success StOI'y
—4f FPLS State Services Portal Lo
~ You can enter a new success story by clicking New

pebtinquiry | New Success Stary Story on the Success Story Summary screen.

Payout Report Delails. Date: 11/14/2011

Payout Report Downlasd |
Success Story

Surcwss Stery
Dad recerved $2200 from mom's sign-on bonus.

Save | Clear | | Chse

9. Employer Search
The Employer Search application provides a centralized location to obtain information about those

employers that accept electronic income withholding orders (e-IWO).

9.1 Important Information about the Employer Search Application

e You can obtain the correct spelling of an employer’s name and their FEIN
e |t provides a method of obtaining alternate names for an employer (if applicable)
e Allows you to update your employer table on your system

9.2 Navigating the Employer Search Application

hy .8, Department of Health Imm‘ Human Services Employer Search Selection
FPLS State Services Portal
o " — — You can search by full or partial Organization
e Employer Emplayer Search Selection .
Search e Name (employer), FEIN, or the City/State where
«-1wo Source Onky the employer does business.
Orgarzation Name: Major

State: | -Select ~|eo|

==
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e Employer
Search

U.8. Department of Health and Human Services

FPLS State Services Portal

Employer Search Results
Employer Search Inlormalivn

Fein:

Organizabion Name: Major
City Name:
Stare Code:

Employer Search Results

This screen displays search results based on the
criteria you entered. Select the organization
name (employer) row to view details. You may
select multiple rows.

Employer Search Results

Submit Cancel

ted: 10/01/7010

)
' v U.5. Department of Health and Human Services

FPLS State Services Portal

55P Home

Employer Delails

FELM1 g
Organization Nama: M;
Knnwn Ac Nama: HRAL C
IWD Address
One HER Dlock Way

1000

FEIN:

Urganization Nama:

Known A Nama: 3
TWO Address

Tvas HAR Bluck Way

Hew Search

Print | FAQ | Close

HOHH Address

NIHH Addrass
436 Main 5L
NE
31000

Employer Details

Information returned includes name, FEIN,
business address, income-withholding address
and other names the company may use.

10. Federal Collection and Enforcement - Federal Offset Program and Passport Denial

The Federal Collection and Enforcement application allows expanded access and update capability
to case information for your state that is maintained in OCSE’s Debtor File.

This application will provide a single process for submitting and updating cases to the Debtor File for
Federal Offset (FO), Passport Denial (PPD), Multistate Financial Institution Data Match (MSFIDM),

and Insurance Match (IM).

Note: The TSO application will no longer be available after January 2013.

10.1 Your Access to the FPLS SSP Federal Collection and Enforcement Application

The Federal Collection and Enforcement application provides users with the following three access

user

roles:
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e Full Access — user has access to Federal Tax Refund Offset information (FTRO) and update

capability

e Limited Only Access — user may only browse and does not have access to FTRO
e Limited with FTI Access — user may browse only and has access to FTRO

10.2  Navigating the Federal Offset Program and Passport Denial Applications

The following functions and screens are only a sample of what is available using the Federal

Collection and Enforcement application.

' 1 U.8. Depurtment of Health and Human Services
Jf FPLS State Services Portal

Print | FAQ | Close

Federal 2
Collection and Welcome
Enforcement ta
Federal Offset Program Online
Case Query
R — Thee Federal Collection and Enforcement

services assists stabes with the callaction

Pr OV RNes Cuary and enforcement of past-due deld suppor

Local Canact Addres Autharized users £an view and update

Query obligor and case mformation
Local Contact Addrass < 5
update

Online Transaction M
Maintwnance essagas
Passpert Uemial

Passpart Denial Success Shary:

Halp Bk Availability

duy Calfornia $106,584: Collect inheritance; monies used to help oldest child in medical
00 B, T schaool and youngest child buy a car.

Puerto Rico $91,050: New employment opporturity; custodsal parent able to purchase
home far the famdy.

Ofica of Child Suppar Enfercumant - Last spdarad: 12719/2009

cemaciUn

Federal Collection and Enforcement Welcome
screen (Full Access user)

Your options depend on the user role assigned to you
by your state. This screen shows the options
available to a Full Access user who can view and
submit updates for cases in his/her state.

']
' y U5 Department of Health and Human Services
f FPLS State Services Portal

55P Home Print | FAQ | Close

Futheral Welcome
to
Federal Offset Program Online

The Federal Collecton and Enforcement
services assists states with the collection
md endorcement of past-due duld sapport.
Authorized users can view and update
alsbgpor arwd cases misrmabon.

Help Cesk Availability Messages

Monday - Friday:
W00 LM, - 5:00 F.M. ET Passport Denial Success Story:

California $106,584: Collect inberance; monses used to hidp oldest child in medical
school and youngest child buy a car.

Puerto Rico $91,050: New employment opportunity; custodial parent able to purchase
home for the Eamily.

Office 2f Child Supgpart Dok

Federal Collection and Enforcement Welcome
screen (Limited Access user)

Limited Access users can browse only. You cannot
submit updates or view Federal Tax Refund Offset
information and your menu options are limited.
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Federal Case Que
Callection and swery
Enforcement Identitying Information

Case Information

Case Typa: TANF
Status: ACTIVE

005

DD063 18930

Inception Gt g o

Case Type: NON-TANF
Status: ACTIVE

Local Contact Coda: 0

Case [D: 0006318930

Inception Date
Recertfication Date
PON Data:

£1,316
s §2,294.

005

10/04/2010

10/12/2010

07/07/2011

i
Debt Closed Date
Dalete To FMS Date:

Excusions
DOS Information
Sand Date: 12/15/2010 Gander: MALE
Withdrawal Date: Certify Amount: $2,717.00
DOB: 03/28/ 1687 POB: RIVERDALE, GA

10 varificatian: valid DONRO0
Status: Gbligor at DOS from combaned case

11/08/2010

U.5. Department of Health and Humon Services

FPLS State Services Portal

Print | FAQ | Close

== * Pags may contnbn Federal Tax Information * **
Caze Detall Query

Identifying Infarmation

NCP Name: PUBILIC, J0HN
SNz 123 XX 6789
Sate Code: KS

SEN Varfiad?: SSN/Nama verifisd
Staten With Active Canes; AL

Case Detall Information - Calendar Year (2010-2011)
[Hiw Goney_]

on
L i T

' I U.S5. Department of Health and Human Services

=1 FPLS State Services Portal

‘\\\é —m
i

Federal
Callection and
nforcemant

E Case Detall Bolling Year Search

Case Detall Selection

Date: 07/01/2010 - 07/01/2011 G0

Address Quary
Pra-Oifsut Nobice Qeery OR

Local Contact Address
Case Detall Calendar Year Search

Letal Contact Addrass

Update

From Year: 2010 To vear: 2011

] Tax Offsets/Reversals

Passpert Denial -
L] Adrn Of

[ state Payments

O adds

[ peletes

[ Des (Certfy, withdrawal)

O an

Case Query

For NCPs with more than one case, TANF and Non-
TANF case information is displayed side-by-side on
the screen.

DOS Information displays Passport Denial information
and is located at the bottom of the page.

Tabs are provided for Case, Address and Details to
allow easy, one-step navigation between details for
the NCP selected without re-entering the SSN.

If other states also have an active case for the NCP
you selected, they are listed at the top of the screen.

From the Case Detail Selection screen, you may select from several search options to view the
transaction and collection history for the NCP selected. The Case Detail Rolling Year Search displays
all transactions and collections processed during the previous calendar year for the NCP selected.
The Case Detail Calendar Year Search lets you enter a specific time frame (in years only). If you do
not enter a specific timeframe, the year selection returned automatically defaults to the rolling
calendar year. This search also gives you the option of filtering which types of transactions you want

to view.

After making your selections and pressing GO, the screen on the right provides an example of what
your results may look like if you requested a case detail calendar year search for 2010-2011 and
checked All data. If you are a Full Access user, the results may include FTRO data. Consequently, a
disclaimer is noted at the top of the screen stating “***Page may contain Federal Tax
Information***”, If data in the Message field, such as the name(s) filed with the tax return offset, is
too long to fit in the column, the text will wrap around and display in the next line below. Rolling
over the column headers on this screen displays additional information about the column selected
and helps you identify what certain codes may mean.
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Transaction Submission - Update

Print | FAQ | Close
Transaction submission Selection
£l Transactian Submission Criterla

State: Kansas

S5z 123 o ET89

“Case Type: | TANF '

Transaction Type: & update

tinkine Trans.
Haintenance ) add

Panapart Danial

) State Payment

Coelere 80

' U.5. Department of Health and Human Services Federal
L] FPLS State Services Portal

Update Transaction

Current Case: Enter Changes:
Case Tvpe: TANF

NCP Last Name: PUBLIC
NCP First Name: JOHN
Local Code: 005
Arrears Amount: $658.00 $1.20000 [i]
Case ID: 0006318930
Exchusions: Dlaew Clrer Clven DlTax
Cleas Cleme Clirs Clocx i ]

Address Line 1: 100 West Straet 140 West Streat

Addrags Line 3t
City: TOPEKA
State: KANSAS -Salect- -
21P Code: 123450000
Country: USA usA ~ @
Pastal Code:

PON Request: Oves @ne O

The Transaction Submission Selection gives you the option of adding or deleting a case, updating an
existing case, or entering a state payment. For example, when entering an update transaction, the
current case information from the OCSE Debtor File displays on the left side of the screen. You need
only update the information to be changed and click Submit. OCSE then generates the updates
made from your changes during the regular weekly update process (same as batch file processing).
In the example above right, a Full Access user is requesting that the arrears and address be changed

on one of their state’s cases.

' 1 U.S. Department of Health and Human Services
i FPLS State Services Portal
5
.

Fadaral Passport Denlal Certify/ Withdraw
:nl}nﬁmma = indicatas raguirad Flald
= 3 Search

State: Kansas

550: 123 o 5780 Go|

Fassoort Derial

ifiw ol Child Suppon Esbarcement - Last updated) 01/26/200%

Passport Denial

On the Passport Denial Certify/Withdraw screen you
can enter the NCP’s SSN and click GO.

If the SSN is not found or was not certified by your
state, the FPLS SSP returns an error message.

A Limited Access user can only browse the NCP’s
passport denial case data, whereas a Full Access user
can request a withdrawal or certification, enter a lump
sum payment and submit a success story.
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U.8. Department of Health and Human Services

FPLS State Services Portal

' 1 L8, Department of Health and Humon Sereices '
g FPLS State Services Porta '

%
.

Passport Denlal Certity/ Withdraw B Print | FAs Close

. . ¥ | FAQ |
allection ai Obligor Information

Enforcement N o Federal Passport Denial - New Success Story:

ss 123 XX 6789

: P e

= PUBLIC Date: 070172011

Fars JOHN

Gender: Male [mmydd/yyyy)

Dos: 12/30/1958 Place of Bith:  WASHINGTON, D.C.

Case Information e ;

CaseType:  TANF Case Type Non-TANF

PAS Exclusion?: Yes PAS Extlusion?: Mo o Cantast Addr $2,000 collected to help with camp expenses.
Other States With Active Cases AL MD bMWY

POS Information

DoS Status: AT DOS FROM SINGLE CASE
12/18/2005 withdrawal Date:

19 Passport: AL NM WV

Saw | Clear| Cancel

In addition to displaying the NCP’s passport denial case data for your state, the Passport Denial
Certify/Withdrawal screen allows you to see if other states have an active case with the same SSN.
Click on the underlined two-letter abbreviation for the state in the Other States With Active Cases
field and limited information is provided for that state’s case, including passport denial certify and
withdrawal dates. Click again on your state’s underlined abbreviation to return to your state’s case.
If a withdrawal is requested, enter the applicable lump sum payment. A prompt appears reminding
you to enter a success story if one is available. The example above left shows a passport denial
withdrawal (release) of the NCP, John Public and the amount paid of $2000. The screen to the right
displays the success story: that $2,000 was collected to help with camp expenses.

Passport denial withdrawal and certification requests entered through the FPLS SSP are processed
and submitted to the Department of State (DOS) daily.

11. Query Interstate Cases for Kids

Query Interstate Cases for Kids (QUICK) is an electronic communication tool used by IV-D agencies
to improve the quality and timeliness of intergovernmental case processing and customer service
responses. This internet-based application allows an authorized user to view case data from
another state in real time. The Financial module presents financial and basic case data. The Case
Activities module provides business actions taken by the other state, including locate, paternity,
order establishment and enforcement activities, as well as case status and contact information for
the worker in the other state.

11.1 Important Information about QUICK

e Facilitates timely data sharing through real-time access to another state's data without
involving a worker in the other state, allowing you to take action faster and expedite case
processing

e Provides states with a secure environment where data elements with standard definitions can
be displayed. Some information is not available from other sources.

e Saves time and money on the cost of paper, copying, faxing, telephone calls and postage

e Improves the quality and timeliness of customer service responses
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e Use QUICK when you need information about a case or participant you share with another
state. This can include basic case information, financial information including payments and
disbursements, information about case actions and contact information for the responsible
caseworker. You can identify if the participant has cases in another state, too.

11.2  Navigating the QUICK Application

? § vs Department of Health and Human Services
= FPLS State Services Portal
5

Welcome
to
FIULE State Services Portal

Locator Servic
Stal (55 atil

als
s and submit mformanon to
d Suppart Enforcement

4 8|

Hale Dark Availabilny

Manday - Fridey
8100 A M. - 500 P, ET

iffice of Child Suppart Enforcamant - Last updated 0T/14/2011

SRNTCT Uy

Welcome

The FPLS SSP Welcome screen is your entry point into
QUICK.

Oifice of Child Supporl Enforcerment

NOTICE

Access to Query Interstate Cases for Kids (QUICK) is imited to authorized IV-D personnel and

subject to safequards that are applicable to all confidential information handled by the state agency

and desigoed to protect the privacy rights of the parlics. [42 1L5.C. § 654 (26)]

You are accessing a LS. Government Infarmation system. This infarmation system Is provided for
U.S. Gover t ized use only. ized or improper use of this system may result in
disciplinary actlon, as well as civil and criminal penalties,

By using this Information system, you understand and consent to the following:

o You have no reasonable expectation of privacy reqarding any ¢ ication or data 1
or stored on this information system. Al any time, and for any lawiol Governmenl purpose, the
government may monitor, intercepl, and search and seize any communication or data
transiling or stored on this information system.

o Any o atlon or data q or stored on this Information system may be disclosed or
used for any lawlul Governmen! purpose,

Proceed

Welcome (continued)

This confidentiality notice emphasizes that because
QUICK is a government system, the government can
monitor system usage and require disclosure of
communications and/or data on the system.

The first paragraph of this notice appears on all
screens that contain case data.

Click on Proceed to open the QUICK application.
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b
' 5 Iy = -rn‘--m & ]rm.l" 5 'f-: - T [ il Kids case Request
. Administration for Children - Families e
Query State
e oot o The QUICK system is case based. You must have
7 7
ouery state your state’s case ID and the other state’s case ID,
Enter your state Case I0: both in the correct format.
Select the state that you want to query: |-Salact- ¥ Query FCR
Enter the Case ID from the other state:
Select the type of data you wank to wew: | -Select v /fyOU dO not knOW the case ID numberfor the Other
state’s case, you can enter an SSN and query the
or FCR to obtain it. (See below).
Query FCR
Enter SSN: - - |
|_Send Query Clear |
Notice

Access to Query Interstate Cases for Wid:
apphcabile to all oo

orized 1V~ personnel and subject to safeguards that are

ghis cf the pa

K] is bmited to &

slate &
¢ datn shall be
Page Last Updated: 05-0

; 5. Departs ( Heaith & Human Services [hsery Interstsie {anes fo Kidds
; State Status
' Administration for Children - Families  QUICKA

\2 P E————— This screen is accessible from the Case Request
State Status screen via a link next to Help.
R el o Case Actities) 2 It displays t/?e sta.tes participating in QUI(;K, the
- _ amount of financial data each state provides and
ransas 1 year x
Arzona From August 1997 % whether the state has programmed for offering case
Colorado From 1966 ® Y. . .
e e . activities/and contact information.
Florida From 1996 X . . . .
o i s The information on this page is updated when new
tnois 8 years x states go into production or an existing QUICK
Indiana From 2000 X . . . o ege
e 3 yeons . participant implements the Case Activities module.
Louisiana 2 years x
Maryland 3 years ¥ v

ALL STATES PROVIDE CASE PARTICIPANT INFORMATION

Notlce
#ccess to Query Interstate Cases for Kids [QUICK) is imited to autherized [v-0 perscnned and subject to safequards that are appicable to all
confidential information handied by the state agency and designed to pratect the privacy rights of the parties
[42 U.S.C. § 654 [26)]. QUICK data shall be uzed for informatitnsl purpesses doby
Page Last Updated: 12-04-2010

FCR Query Results

Case Request | Print | Help

Information on the FCR is returned only if:

FCR Query Results

e The requesting state has a participant registered
on the FCR

S5N: 5069-XX-00667

Case ID State Name Name Date of Birth Dale of Death 5% p‘”“:f'[:_‘"'
N A C— S rrr——— e The participant’s SSN is verified
T canoes Nenvo oo e The participant has an open IV-D or non-IV-D
123456789 State B Jones, will ) 02/20/1965 Non-Iv-D CP CGSE
e There is no FVI. Information cannot be released
through the FCR for any person protected by an
FVvI.

subject to safeguards that sre

5 e privacy rights of the parties

26)]. oo shall be u
Page Last Updated:
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Note: A hyperlink on a case ID indicates that the state in question is a QUICK participant. Click the
hyperlink and you are returned to the Case Request screen, where the other state’s case ID and name
have been automatically filled. Case IDs with no hyperlink and an asterisk following identify states that
are not QUICK participants.

' U.S. Depariment of Health & Human Services ery Interstute Cayes for, Kids Case Participan ts
. Administration for Children/-Families , e i . .
S i d This screen confirms whether the participants
( Office of Child Support Enforcement Print | Help . ,
in the other state’s case match yours.

NCP: Jones, William 1 CP: Jones, Sandy R As of: 09/30/2009
Celiemez Providing State: State B Case ID: 5378104306

Requesting State: State A Case ID: 966665CA4

Case Participants

Financial Summary Case Participants

Case Activities Summary Case Status open

Non-matching State A Case ID Returned From State B 123456789014
Contact Information
Family  Born Out of
Type Name SSN DoB -
FCR Query Results Violence  Wedlock
NCP Jones, William 1 569-XX-6667 02/20/1965 No
cP Jones, Sandy R 568-XX-0121 05/19/1968 No
Child  Jones, Robert ] 569-XX-8888 01/20/1995 No No
Child  Jones, Mary T 568-XX-3434  05/24/1991 Yes Yes

Notice
Access to Query Interstate Cases for Kids (QUICK) is limited ta authorized TV-D personnsl and subject to safeguards that are
| informatien handled by the state agency and designed to protect the privacy rights of the parties.
[42 U.5.C. § 654 (26)]. QUICK data shall be used for informational purposes only.
Page Last Updated: 12-04-200%

Also provided on this screen:
Case Status: Whether the case is open or closed in the other state’s system
Non-matching Case ID Returned from the Other State: The case ID that the other state has on file
for your state’s case ID when it does not match the number in your state
Type: Displays NCP, CP or child
Name, SSN, DOB: Displays the participant’s name, Social Security number and date of birth
Family Violence: If the providing state has evidence that a participant needs protection due to
family violence, Yes appears to indicate that the release of any information regarding this individual
should be prevented. You only receive information on a protected person if you accessed the other
state’s data via the Query State option and not if you used the Query FCR option.

— Some states may elect not to display other information in QUICK when a family violence

indicator is present
— Follow your state’s rules for disclosure of information regarding a participant who has a
family violence indicator shown

Born Out of Wedlock: If the child was born out of wedlock, Yes appears in this column. If the child
was born of a marriage, No appears.
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5. Uepartment af Health & Huwman Services

Administration for Children

Otfice of Child Support Enforcement

NCP: Jones, William 1

Providing State: State B
Requesting State: Srace &

Case Request
Case Participants
Financial Summary

NP Payment Detail
Disbursement Detail

Financial Summary

Currenl Obligation
Monthly Support Amount $200.00
Honthly Arrears Amount $25.00
Other Monthly Ameunt $10.00
Total Monthly Amount” $235.00

Case Aclivilies Summary
Contact Informalion

FCR Query Results
Balance Lo Dale
Tolal Arrears Owed
Tolal Inlerest Owed

Total NCP Fees Owed

§13,500.00
$250.00
$225.00

Motice

Aceess i Que
applicable to 3

Page Last Updated

Also provided on this screen:
Current Obligation:

Families

P Janes, Sandy R

Print

Help

As of: 09/30/2009

Case ID: 5378104306
Case TD: 966665CA4

Last Payment Informalion

$112.50
09/25/2009

Last Paymenl Amount
Last Paymenl Date

$11,000.00
£2,500.00
$14,210.00

Tolal Judgment Amount
Tolal Assigmed Arrears
Total Owed Amount”

Financial Summary

This screen gives a high level overview of financial
information.

The other state summarizes this information based
on the standardized data definitions for QUICK.

The data is displayed as provided by the responding
state.

— Monthly support, monthly arrears and other monthly obligations, such as fees and interest

— Total monthly amount may or may not equal the sum of the obligations because of the
differences in ways states calculate their financial information

Last Payment Information: This shows the last payment amount and date received, even if the
payment date is before or after the date range you entered

Balance to Date:

— Amounts owed, including total arrears, interest and fees

— Other information, including total judgment amount, total assigned arrears and total owed

amount

— Total owed amount may not equal the sum of the obligations because of the differences in

ways states calculate their financial information

QUICK does not include the rate of interest being charged, the number of judgments that make up
the total judgment amount or obligation frequency. These elements may be considered for future

enhancements.
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]
' P U5 Department of Health & Human Services (s atr {ases o, Kishy NCP Payment Detail
{ Administration for Children - Families QU[CK 3
' - This screen provides a payment history for the date
range you requested.

~ lottice of Child Support Enforcement

Print | Help

NCP: Jones, Wilkam ) CP; Jomes, Sandy R As ol; 09/30/200% . . .
Case Request Praviding State: State Case 10: 5378104306 Note that the statement “May contain confidential
Case Participants Requesting State: State A Case ID; 966663CA4 . " . . R
Federal Tax Information” indicates that this window
= AR wcp povment pergy ™0 B0V |3 o (930206 |73 s O may contain tax offset information that must not be
Disbursement Detail v Request New Date Range .
released to unauthorized persons.
Case Activities Summary Date avw Amaount A Source av ~
Contact Information 09/25/2009 5§112.50 Income Withboldng
09/11/2009 §112.50 Income Withholdng
FCR Query Results 08282009 $112.50 Income Withholding
08/ 14/2009% $112.50 Income Withholding
07/30/2009 5112.50 Income Withholding
07/20/2009 §350.00 Fmnanaal Institution Data Match Levy
06/19/2009 $50.00 Income Withholding 4
ay conl on

Notice
Access to Query Interstate Cases for Kids (QUICK) is limited to suthorized IV-D perscans] and sub;
e’ 1o

applicable to all o

to sateguards that are
ahss of the parties,

3
' PP . . : ' Disbursement Detail
. Administration for Children - Families e
¥ loffice of Child Support Enforcement This screen provides a history of disbursements to the
parties in the case.
NCP: Jones, Wiliam ) CP: Jones, Sandy R As of: 09/30/2009
e Providing State: State B Case ID: 5378104305
. Requesting State: State A Case ID: 9660665CA4
Case Participants
Financial Summary = _
NCP Payment Detail Dish t Detai From: |04/012008 T 7o; |0920/2009 |73 andastes [
ursement Deial
Dichurcement Detall Request New Date Range
Case Adivities Summary Date  av Reclplent av Amount a v Instrument Number & v
9/28/2 Jones, Sand 2.
P — 09/28/2009 s, Sandy R $112.50
09/14/2009  Jones, Sandy R $112.50 23200199
FCR Query Results 08/31/2000  Junes, Sandy R $112.50 13201196
08/17/2000  Jones, Sandy R $112.50 13251196
08/03/2008  Jomes, Sandy R $112.50 213117543
07/22/2009  Jones, Sandy R $350.00 23114780
06/22/2008  Jomes, Sandy R $50.00 3100078
w
Notice
Access to Query =l and subject to safeguards that are
aoclicable w all col the privacy nghts of the parties.
) UICK data shall be u: poses only.
Fage Last Updated: 12

Case Activities Summary

This section displays information on completed case actions, rather than work in progress. The
activities encompass the business areas of locate, paternity, order establishment and enforcement.
Also included is caseworker contact information. If your state has not programmed for this module,
you will not see case activities information.
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i { .‘ n fo Families QUC

Print | Help

NCP: Jones, William 3 ©P: Janes, Sandy R ks of: 09/30/200%
Case Request Providing State: State & Case ID: S37E104306
Requesting State: State o Case B
Case Participants
Financisl Suminsry Case Activities Surnmary
Case Activities Summary
Locate State B Child Support Activities: on Date &% 2|
Paternily Medical coverage v provided by NCP for his or her dependents 07/01/2009
Order Establishment
yelic rt M 5 WS I5SU0 e
Enforcement A National Medical Support Nobice was was issued to ABCDEF Company  06/20/2009
An IWO was ssued to ABC Company, 06/30/2009
Contact Information HNCP's mailing address is 123 Main Street, Anytown, Vi 99999-9999, 06/09/2009
HCP's information was submitted to the Federal Tax Refund Offset BEf01/e008
FOR Query Results program. ! —]
NCP's information was submitted to the Passport Danial Program. 02/01/2008
An WO was issued to X¥Z Company; however it could not be
implamanted.
A child support order with medical support was effective for Robart J [ — =|

3 i Bmited to authorized TV-0 personnel and subject to safeguands that are
and designed to protect the privacy A the parbes,
far infermational purposes anly
~04-200%

Aceass tn Query Intarstats Cases for Kids
apphcable to all confidential infermatio
EITES

Fage Last Updated:

Case Activities Summary

This screen displays a summary of the most recent
actions on a child support case.

Depending on the number of actions taken, you may
need to scroll to view them all.

Families QUC <

Print | Help

NCP: Jones, William CP: Jones, Sandy R s of: 0%/30/2009
LaSHIERARRAE Providing State: State & Case 10: 5370104306
Requesting State: State & Case 1D: 966665044
Case Participants
Financial Summary Lacate
Case Activities Summary
Locate State B Child Support Activities: OnDate a¥
Paternity HCP's mailing address is 123 Main Street, Anytown, U 99995-0000, 06,/09/2009
Order Establishment g, miling address is Sandy R Jones, 456 Peach Strast, Anytown, WA 08/01/2006
Enforcement QOUEY-099Y, <

Contoct Information

FCR Query Results

FOR INTERNAL USE ONLY

ards that are

Aceess to Query
the partins

d
Page Last Updated: 12-04-200%

Locate

This screen displays the latest completed actions to
locate the NCP or CP.

Address information displayed in this window is for
internal use only. Addresses are confidential
information and not to be released.

)
" U5, D o Heulth & Human Services
- Admimstration for Children Families

Office of Child Support £nfarcement Print | Help

NCP: Jones, wilkam J CP: Jones, Sandy R s of: 09/30/2009
Caze Roquost Providing State: State 8 Case 10 5378104306
Requesting State: State A Case ID: QGEEO5CA4

Case Participants
Financial Summary Paternity

Case Activitlies Summary
Locate State B Child Support Activilies: OnDale avw
Paternity A drtormination was madn that patemity could not be nseablishnd far Mary
Order Establishment T lones.
Enforcement

10/13/2006

Contact Infarmation

FCR Query Results

Hntice
#eenss o Query Tnterstate Cases for Kids (QUICK) is limited to suthorized TV prrsonnel and subject tn safrguards that are
applicable to all confidentisl information handled by the state agency and designed to protect the privacy rights of the parties.
[42 U.3.C. § 654 (26}]. QUICK data shall be used for mbormational purposes only.
Fage Last Updated: 17-04-7005

Paternity

This screen displays the most recent activities to
establish paternity for a child or children in a case.
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)
' RIS of Health & Human Serviees 8
f Administration for Children-Families

e ey r—— Print | Help

NEP: Jarws, William 1 €P: Jones, Sandy R As of: 09/30/2000
Case Request Providing State: stata & Case 10: 5378104306
Requesting State: State 4 Case 1D: S66665044
Case Participants
Finanrial Summary Order Establishment
Case Activities Summary
Locate State B Child Supporl Aclivitivs: OnDale v
Paternity & child support order with midical support was effoctive for Bobert 1 lorses.  11/01/7006
Order Establishment
Entorcement
Contact Information
FCR Query Resulls
Notice

Aceess to Query Tnterstate Cases for Kids (QUICK) is limited b authorized TV-D personnel and subject to safequards that are
applicable to all confidential information handied by the state agency and desigred to protect the privacy rights of the parties.
[42 U.5.C. 4 654 {26)]. QUICK dats shall be used for mformational purposes anly.

Page Last Updated: 12-04-200%

Order Establishment

This screen displays the most recent order
establishment activities on a case.

' )
eparts alth & Human Services
]l Administration for Children-Families

" Dffice of Child Support Enforcement

Print | Help

NCP; Jones, Wikam ) CP; Jones, Sandy R As of; 09/30/2000
CEELRA Providing State: State B Case I0: 5378104306
Requesting State: State A Case 1D: 966665CA4
Case Participants
Financial Summary Enforcement
Case Activities Summary
Locate State B Child Support Activities: OnDate AW
Patemity Medical coverage is provided by NCP for his or her dependents, 07/01/2009
Order Establishment . - - 0/
A National Medical Support Notice was was issued to ABCDEF Company 06/30/2009
Enforcement
An TWO was issued to ABC Company, 06/30/2009
Contact Information NCF's information was submitted to the Federal Tax Refund Offset program. 02/01/2008
NCP's inforrmation was submitted to the Passport Denial Program, 02/01/2008
FCR Query Results An IWO was issued to XYZ Company; however it could not be implemented. 11/15/2007

Does not have a state lottery intercept program.

Matica
Access to Query Interstate Cases for Kids (QUICK] is lmited to authonized Tv-D personned and subject to safeguards that are apphcable to 3
confideritial information handled by the state acency and desioned to protect the crivacy fights of the partes.

Enforcement

This screen displays the most recent activities taken to
enforce a child support order.

' r ]
[ Pl fealth & Human Services
Y/l Administration for Children " Families

Print | Help

NCP; Jones, Wiksm ) CP: Jones, Sandy R As of; 09/30/2009
: 5378104306

Case Request Providing State: State B

1 SEEEE5CA4
Case Partidpants

Financial Summary Contact Information

Case Activities Su
aet BEUFDCS SSMmEy State B Child Support Information:

Contact Tnformation Hame: Jahn Dae
Office Name = Office of Child Support Enforcement
FCR Query Results Address: 411 Information Street
Anytown, VA 99999-9959
Telephone Number: 1 Ext. 0O2
E-Mail Address: doe john@ocse.xcus

Fax Number: (111)555-0112

FOR INTERNAL USE ONLY

Access to Query Interstate Cases for Kids (QUICK) is lmited to authonzed Iv-0 personnel and subject to safeguards that are applicable to all
confidential mformaticn handed by the state agency and designed to protect the privacy nghts of the parties,
[42 W.5.C. § 654 (26]]. QUICK data shall be used for mformational purposes only,
Page Last Updated: 12-04-2009

Contact Information

This screen displays contact information for the
worker in the other state.

Some child support offices have generic case loads.
When this is the case, the contact information screen
will display information for the office handling the
case.

Note: “For Internal Use Only” indicates that this
information is for use only by CSE personnel.
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Query Interstate Cases for Kids (QUICK) Help System

Welcome to the QUICK Help System. If you do not find an answer to your quest]
1.800.258.2736 or email them at CSENet.2000@|mco.com.

Select from one of the following topics:

* Freguently Asked Questions (FAQs)
¢ View Data Definitions
¢ View User Guide

FREQUENTLY ASKED QUESTIONS (FAQs)

Case Request Page FAQs

Why can't I search in all States?
How can I find out which States are participating in QUICK and the data t|

Help

This screen provides supporting information to assist
you in using QUICK. It includes:

e Frequently Asked Questions (FAQs)
e Data Definitions
e QUICK User Guide

How do I find the State Status page?
How can I view a date range other than the one year displayed in the "Fro

Can I use QUICK to view a case in another State if T do not have the othe

On the State Status page, [ see States that are providing case activities a

this infoarmation?
What if I have comments or suggestions to improve this page?

12. References

e Release Management Library

—  http://www.acf.hhs.gov/programs/cse/newhire/library/relmgnt/relmgnt.htm

e Release Management 10-01

— Established the FPLS SSP with Query Interstate Cases for Kids (QUICK). Other applications
that may be added include: Passport Denial (PPD), Federal Offset Program (FO), National
Directory of New Hires (NDNH) Employer information and Electronic Income Withholding
Orders (e-IWQ).

Release Management 11-01

— Added DoD Entitlement, Locates and Debt Inquiry

13. Resources

e QUICK, FPLS SSP and e-IWO End User Support Contact Information
—  http://www.acf.hhs.gov/programs/cse/newhire/csenet/contacts/csenet contacts.htm
e State Technical Support Liaisons
— http://www.acf.hhs.gov/programs/cse/newhire/contacts/fcrtscontacts.htm
e Employer Services — Federal/State Contacts and Program Information
—  http://www.acf.hhs.gov/programs/cse/newhire/employer/contacts/contacts.htm
e Federal Offset and Passport Denial Programs Contact Information

— http://www.acf.hhs.gov/programs/cse/newhire/contacts/fopcontacts.htm
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14. Revision History

This chart provides a history of the changes that have been made to this document since its creation.

CHART 0-1: REVISION HISTORY

Date Section Revision Author

3/14/2012 | Entire Document v1.0: Original release N. Bienia
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