Office of Child Support Enforcement



Federal Offset Program

User Guide


TABLE OF CONTENTS

THE PURPOSE OF THIS DOCUMENT
PD-1
PART 1.0
FEDERAL OFFSET PROGRAM OVERVIEW

1.1 Background
1-1

1.2 Introduction to the Federal Offset Program
1-2

1.2.1 Federal Income Tax Refund Offset Program
1-2

1.2.2 Administrative Offset Program
1-3

1.2.3 Passport Denial
1-3
1.2.4 Multistate Financial Institution Data Match (MSFIDM)
1-4

PART 2.0
FEDERAL OFFSET PROGRAM PROCESSING

2.1 Processing Year 2000 (PY2000) Overview
Future

2.2 State to the Office of Child Support Enforcement (OCSE) 
Future

2.2.1 Updates (Submitting and Maintaining a Case) 
Future

2.2.2 Update Requirements 
Future

2.2.2.1 Adding a New Case 
Future

2.2.2.2 Modifying an Existing Case 
Future

2.2.2.3 Deleting an Existing Case 
Future

2.2.2.4 Creating a State Payment for a Case 
Future

2.2.3 Local Addresses (Updating State/Local Telephone 

Numbers and Addresses) 
Future

2.3 OCSE to the State 
Future

2.3.1 Federal Offset Reports Overview 
Future

2.3.2 Updates 
Future

2.3.2.1 Rejected Cases File 
Future

2.3.2.2 Rejected Cases Report 
Future

2.3.3 Updates (Unaccountable Cases) 
Future

2.3.4 OCSE Collections 
Future

2.3.4.1 OCSE Collections File 
Future

2.3.4.2 OCSE Collections Reports 
Future

2.3.4.3 Money Transfer to States 
Future

PART 3.0
FEDERAL OFFSET PROGRAM PRE-OFFSET NOTICES 
Future

PART 4.0
FEDERAL MANAGEMENT SERVICES (FMS) PROCEDURES 

4.1 FMS Overview 
Future

4.2 FMS Pre-Offset Notice 
Future

4.3 Offsetting Accounts 
Future

4.4 FMS Collections 

Future

4.4.1 Adjustments to Collections 
Future

4.4.2 FMS Service Fee Statement and Adjustment Billing 
Future

PART 5.0
DEPARTMENT OF STATE PROCEDURES 
Future
PART 6.0
FEDERAL OFFSET PROGRAM ON-LINE PROCEDURES

6.1 Obtaining On-line System Access 
Future

6.1.1 On-line System Access Procedures 
Future

6.1.2 On-line System Access Requirements 
Future

6.1.2.1 Setting Up Your Computer 
Future

6.1.2.2 Communication Standards 
Future

6.2 Entering and Exiting the On-line System 
Future

6.2.1 Logging On Procedures 
Future

6.2.2 Logging Off Procedures 
Future

6.3 Using the On-line System 
Future

6.3.1 Federal Offset Processing Menu 
Future

6.3.2 On-line Data Entry (Option1) 
Future

6.3.2.1 Enter Update Records (Menu) 
Future

6.3.2.2 Upload from PC to Administration for Children and 




      Families(ACF) Mainframe (Option 2) 
Future

6.3.2.3 Upload Update Data (Menu) 
Future

6.3.3 Multi-year Master File 1998 (Option 3) 
Future

6.3.3.1 Query Multi-Year Master File for US08 (Menu) 
Future

6.3.3.2 Tax Refund Processing (Menu) 
Future

6.3.4 Query Case Master File 1999 (Option 4) 
Future

6.3.4.1 Tax Offset Processing Menu 
Future

6.3.4.2 Tax Refund Processing Menu 
Future

6.3.5 Update Local Contact Addresses (Option 5) 
Future

6.3.5.1 Local Address Update (Menu) 
Future

6.3.6 Browse Federal Offset Bulletin (Option 6) 
Future

6.3.6.1 Federal Offset Bulletin (Menu) 
Future

6.3.7 To Log Off 
Future

PART 7.0
TRANSMITTING FILES

7.1 CONNECT:Direct 
Future

7.1.1 Sample Data Transfer Request Form 
Future

7.1.2 Data Transfer Request Form Instructions 
Future

7.1.3 Sample JCL for CONNECT:Direct 
Future

7.1.4 CONNECT:Direct Technical Support 
Future

PART 8.0
SYSTEM ACCESS, SECURITY AND PRIVACY

8.1 Controlling Authority for Security Requirements 
Future

8.1.1 Personal Responsibility and Work Opportunity


Reconciliation Act (PRWORA) (P.L. 104-193) 
Future

8.1.2 Federal Legislative Security Requirements 
Future

8.1.3 The Privacy Act of 1974 (P.L. 93-579) 
Future

8.1.4 Internal Revenue Code of 1986 
Future

8.1.5 OMB Bulletins and Circulars 
Future

8.1.6 FIPS Publications 
Future

8.2 Federal Offset Program Level Security 
Future

8.2.1 Management Controls 
Future

8.2.2 Physical Security 
Future

8.3 State Level Security 
Future

8.4 Federal Requirements for System Certification 
Future

8.4.1 Audit Requirements 
Future

8.4.2 Security Requirements 
Future

8.4.2.1 Background 
Future

8.4.2.2 Federal Level Security 
Future

8.4.2.3 State Level Security 
Future

8.4.2.4 Office of Child Support Enforcement Security 
Future

8.4.3 Privacy Requirements 
Future

APPENDICES
Appendix A: Acronyms
Future

Appendix B: Glossary
Future

Appendix C: Data Dictionary 
Future

Appendix D: Technical Assistance 
Future 

Appendix E: Input Record Specifications 
E-1

Appendix F: Output Record Specifications 
F-1

Appendix G: Error Messages and Codes 
G-1

Appendix H: FIPS Codes 
Future

Appendix I: Letters 
Future

Appendix J: Reports 
Future

Table of Contents
iii
November 23, 1999

