[image: image1.wmf]DEPARTMENT OF HEALTH & HUMAN SERVICES

 

 

 

 

ADMINISTRATION FOR CHILDREN AND FAMILIES

 

 

370 L’Enfant Promenade, S.W.

 

 

Washington, D.C. 20447

 

 

 


SAMPLE LETTER

Dear Sir/Madam:
Employers are vital to the success of the Child Support Enforcement Program, and we thank you for your partnership.  Through income withholding, employers collected 70 percent of the $21.9 billion collected for child support in fiscal 2004.  As a payroll service provider or developer of payroll/accounting software for the business community, employers rely on your services and programs to accurately calculate and deduct child support payments from their employees’ paychecks.  It has come to our attention that some payroll/accounting software may not be calculating child support deductions according to the latest State and Federal laws.  
One problem may occur when the employer receives more than one income-withholding order for the same employee (i.e., the noncustodial parent ordered to pay child support) and the support orders are for children from different families.  The noncustodial parent/employee’s disposable income may not be enough to cover all support orders.

Whereas formerly the “first-come, first-served” rule applied to these orders, now State and Federal laws require the child support payment to be allocated across all orders for current support so that no order remains unpaid.  The multiple allocation formula varies by state; most allocate proportionately while a few allocate equally.

The enclosed document provides basic guidelines on allocating child support that may help you determine whether your child support deduction routines follow State and Federal laws.  We also have information available on the Federal Office of Child Support Enforcement web site at: 
http://www.acf.hhs.gov/programs/cse/newhire/employer/home.htm.  In particular, you may be interested in looking at the State Income Withholding Information matrix located at:
http://www.acf.hhs.gov/programs/cse/newhire/employer/contacts/iw_matrix.htm.  

If you have any questions or concerns, please contact Nancy Benner at (202) 401-5528 or nbenner@acf.hhs.gov.

Thank you for helping us improve the lives of America’s children.
Sincerely,

Margot Bean
Commissioner

Office of Child Support Enforcement

Enclosure:  
Basic Income-Withholding Order Guidelines for Private Employers
� EMBED Word.Document.8 \s ���
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