
 Table of Contents 

Foreword by Secretary Shalala...........................................................................................iii
 
List of Tables.................................................................................................................iv-xii
 

I: The Child Support Enforcement Program: An
 
Overview..........................................1
 

II.	 1996 Program Highlights..........................3
 

Record IRS Collections...............................3
 

GPRA: Strategic Planning and State Demonstrations....3
 

New Hire Demonstration...............................5
 

Interstate...........................................5
 

III.	 The Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996--Welfare
 

Reform............................................7
 

Overview.............................................7
 

Key Provisions.......................................9
 

New Hire Reporting System............................9
 

Streamlined Paternity Establishment..................9
 

Computerized Statewide Collections..................10
 

Tough New Penalties.................................10
 

Families First......................................10
 

Performance Audits..................................10
 

Incentive Funding...................................10
 

IV.	 Summary of Other Activities/Accomplishments..11
 

Training and Technical Assistance...................11
 

Action Through the Internet.........................12
 

Customer Service....................................12
 

Ongoing Federal Seminars............................13
 

Hispanic Initiatives................................12
 

i



Child Support Report................................13
 

Public Inquiries....................................14
 

National Resource Center............................14
 

New Technology......................................15
 

Research............................................16
 

Audits..............................................17
 

Appendices 

A. 1996 Program Results.............................20
 

B. State Box Scores.................................37
 

C. State Data Tables................................47
 

D. Glossary of Financial and Statistical Terms.....133
 

E. FY 1996 Action Transmittals.....................148
 

F. State Child Support Enforcement Agencies........149
 

G. OCSE Organization Charts........................161
 

H. Federal Legislative History of Child Support 

Enforcement.....................................173
 

ii 



FOREWORD 

President Clinton has made improving child support enforcement and increasing child support 
collections a top priority. This 21st Annual Report to Congress highlights the Child Support 
Enforcement (CSE) program’s accomplishments and demonstrates the progress made during 
fiscal year 1996. 

Since taking office, President Clinton has cracked down on nonpaying parents and 
strengthened child support enforcement. In fiscal year 1996, a record $12 billion was collected 
on behalf of children, an increase of more than 50 percent since fiscal year 1992. In addition, 
more than one million paternities were established, an increase of more than 100 percent since 
fiscal year 1992--largely attributable to paternities established through the voluntary in-hospital 
paternity programs. 

Gains also were made in establishing support orders and in locating noncustodial parents who 
were not paying child support. More than one million orders were established and the income, 
assets, or employers of 5 3/4 million parents were located. These numbers--a testimony to the 
commitment and dedication of individuals at the local, state, and federal levels of the CSE 
program--send a strong message that parental responsibility is not an option. 

As important as this work is for millions of children, however, millions more are still being 
deprived of the help they need and deserve. Child support is a crucial part of this 
Administration’s resolve to help families attain self-sufficiency. As the President said on 
signing the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, “There 
is no area where we need more personal responsibility than child support.” When paid 
regularly, it provides millions of children and families the resources needed to improve their 
daily lives. 

Donna E. Shalala 
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