
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MODULE 9 
 
Appendix 
 





Facilitation Skills for Child Support Enforcement Staff Facilitator Guide 
 

Module 9:  Summary and Close of Workshop 9-13 

HANDOUT 9-1:  WORKSHOP EVALUATION 
 
 
OVERALL TRAINING: 
 
Indicate your level of satisfaction with the following aspects of the training for 
ALL modules combined.  
 
___________________________________ 
      Very Great Extent  Not at All 
                             Aspects    (5)        (1) 
___________________________________ 
 
 
TRAINING DESIGN 
 
Mix of Training Methods    5 4 3 2 1 
(E.g., lecture, exercise, discussion) 
 
Training Flow     5 4 3 2 1 
 
Training Organization    5 4 3 2 1 
 
Training Sequence     5 4 3 2 1 
 
 
OTHER COMMENTS: 
 
 
 
 
 
 



Facilitator Guide  Facilitation Skills for Managers 
 

8-14 Module 8:  Managing Challenging Behaviors 

HANDOUT 9-1:  WORKSHOP EVALUATION, 
CONTINUED 

 
 
___________________________________ 
      Very Great Extent  Not at All 
                             Aspects    (5)        (1) 
___________________________________ 
 
 
TRAINING STAFF 
 
Knowledge of Subject Matter   5 4 3 2 1 
 
Ability to Communicate Subject Matter  5 4 3 2 1 
 
Ability to Guide Training and Keep It on  
Track       5 4 3 2 1 
 
Ability to Respond to Questions   5 4 3 2 1 
 
Ability to Synthesize General Discussion 
Points and Course Learning Objectives  5 4 3 2 1 
 
 
OTHER COMMENTS: 
 
 



Facilitation Skills for Child Support Enforcement Staff Facilitator Guide 
 

Module 9:  Summary and Close of Workshop 9-15 

HANDOUT 9-1:  WORKSHOP EVALUATION, 
CONTINUED 

 
 
___________________________________ 
      Very Great Extent  Not at All 
                             Aspects    (5)        (1) 
___________________________________ 
 
 
TRAINING MATERIALS 
 
Quality      5 4 3 2 1 
 
Appropriateness     5 4 3 2 1 
 
Comprehensiveness    5 4 3 2 1 
 
Clarity       5 4 3 2 1 
 
 
OTHER COMMENTS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Name:___________________________ 
                          (Optional) 
 
              THANK YOU 
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