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MODULE 9:  SUMMARY AND CLOSE OF WORKSHOP 
 
 

9-1

MODULE 9 OBJECTIVES

• Summarize the major workshop
topics

• Identify significant learnings and
how you will apply your learning

• Complete an evaluation of the
workshop

 
 
 
Learning Goal 
 
This module’s learning goal is to identify significant learnings and how to apply 
the learning once you return to your workplace. 
 
Learning Objectives 
 
• After a brief summary, you will identify the major topics covered in the 

workshop. 
 
• Through an individual activity, you will identify significant learnings and how 

you will apply your learning. 
 
• Through an evaluation sheet, you will provide feedback on the workshop. 
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WORKSHOP SUMMARY 
 
 

9-2

• The Role of the Facilitator
• Understanding Self and Others
• Understanding Team Development and

Team Dynamics

WORKSHOP SUMMARY
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WORKSHOP SUMMARY,
continued

• Facilitating Participation
• Managing Challenging Behaviors
• Facilitating Problem-Solving and Decision-

Making
• Facilitating With Technology
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EXERCISE:  FINAL REFLECTION 
 
 
Instructions:  Review the reflection exercises you have completed during this 
workshop.  Then answer the following questions. 
 
1. As a result of this workshop, the three to five most critical things that I have 

learned that will help me to be a more effective facilitator are: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. As a result of my learning, the three to five things that I will do differently as a 

facilitator are: 
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